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1 Exclusive application 

1.1 All Orders and purchases of IDS GRD are expressly subject to the General Terms and Condi-
tions of Purchase (“GTCP”) set forth below. IDS GRD does not accept any contradictory or 
additional terms and conditions, even if not explicitly referred to by IDS GRD in future Supply 
Contracts and/or if Supplier uses different terms and conditions. Any such other terms and 
conditions of the Supplier shall not apply, unless expressly accepted by us in writing. These 
GTCP cannot be altered, modified, or amended by subsequent Order Confirmations or other-
wise by terms and conditions received from the Supplier without the express written consent 
of IDS GRD. Such other terms and conditions of business or terms and conditions of sale shall 
apply only if IDS GRD expressly acknowledges them in writing. 

1.2 The acceptance, without reservation, of deliveries and services or payment thereof shall not 
imply acceptance of the Supplier's general terms and conditions of business. 

1.3 The delivery scope, specifications, objectives, delivery dates and prices shall be set out in the 
relevant Orders. Individual Supply Contracts shall be concluded through acceptance of such 
Orders. These GTCP shall form an integral part of such Supply Contracts. 

2 Contract conclusion/contract amendment 
2.1 Orders as well as any changes or additions thereto must be made in writing unless expressly 

agreed otherwise. 
2.2 Verbal agreements of any kind, including subsequent changes and additions to our GTCPs, 

must be made in writing in order to have effect. Orders, changes and additions made verbally 
or by telephone shall become binding only once confirmed in writing. 

2.3 "In writing" shall also mean by email or fax 
2.4 Cost estimates and other offers made by the Supplier shall be binding and will not be reim-

bursed unless expressly agreed otherwise 
2.5 The Supplier shall confirm each Order in writing within 5 working days. Should no Order 

Confirmation be received by the deadline or at all, the Order shall be deemed to have been 
accepted and shall be binding. IDS GRD also reserves the right to withdraw from the Order. 

2.6 Should insolvency proceedings be instituted against the Supplier or should IDS GRD become 
aware of circumstances leading to serious doubts concerning the solvency or credit worthiness 
of the Supplier or the Supplier’s ability to perform, IDS GRD may, without prejudice to any 
other rights or remedies, cancel all existing Supply Contracts with the Supplier of whatever 
kind, wholly or in part, or IDS GRD may in its sole discretion defer performance under such 
Supply Contracts or make any payments subject to the Supplier’s prior delivery or to the Sup-
plier’s provision of suitable collateral or else declare due with immediate effect, any 
receivables resulting from the existing business relationship. 

3 Delivery 
3.1 Deviations from our Orders shall be permitted only following our prior written consent. 
3.2 Agreed dates and times for the deliveries and services shall be binding and shall be deemed to 

be fixed deals as time is of the essence. A delivery time or delivery date shall be deemed to 
have been met only once the goods have been received by IDS GRD. Delays are automatically 
considered a default without the need for a reminder. If delays are expected or have occurred, 
the Supplier must immediately inform IDS GRD in writing. 
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3.3 If the Supplier also does not deliver the goods or provide the services within a grace period set 
by IDS GRD, IDS GRD shall be entitled, without warning, to refuse acceptance and to with-
draw from the Supply Contract or to claim damages for non-performance. IDS GRD shall also 
be entitled to withdraw from the Supply Contract even if the Supplier was not responsible for 
the delay. Any costs incurred by IDS GRD as a result of the default, in particular for covering 
a purchase, shall be for the Supplier's account. 

3.4 IDS GRD shall also be entitled to demand compensation for the delay for every week com-
mencing after the agreed delivery date, unless IDS GRD is responsible for the delay. IDS GRD 
shall be entitled to charge the Supplier a penalty for delivery delays which shall be calculated 
at 1% of the net purchasing price, with the maximum being set at no more than 10% of the net 
purchasing price. If the Supplier is late in delivering a partial delivery, the compensation for 
the delay shall be calculated on the price of the entire product or service to be provided by the 
Supplier and the use of which is negatively affected by the delay in delivering the partial de-
livery. IDS GRD reserves its right to claim for further damages or remedies. Payment of the 
penalty for the delay does not relieve the Supplier from their obligation to fulfill the delivery 
according to the terms of the Supply Contract. 

3.5 The unconditional acceptance of a late delivery or service does not constitute a waiver of IDS 
GRD’s right to claim for damages or compensation due to the delayed delivery or service com-
pensation. 

3.6 Partial deliveries shall not be permitted in principle unless IDS GRD has agreed thereto in 
writing. 

3.7 IDS GRD shall be entitled, to the extent permitted by law, to use software, which is part of the 
product scope of delivery, including its documentation. IDS GRD may also make a back-up 
copy without express agreement. 

3.8 The scope of delivery shall include everything that is required for the product to function flaw-
lessly and be ready for operations, irrespective of whether that was mentioned or described in 
the Order specifications. 

3.9 The Supplier must ensure that the current specifications listed in the Order are in its possession 
and that the goods delivered to IDS GRD comply fully with such specifications. 

3.10 Halts in production due to unavoidable events (force majeure) shall entitle IDS GRD to with-
draw from Orders and Supply Contracts. Otherwise the delivery and payment deadlines shall 
be extended in line with the duration of the delay in the case of all obstacles to the acceptance 
of deliveries where no blame can be apportioned. 

4 Prices and delivery conditions 
4.1 The prices listed in the Order are fixed prices. They shall include all expenses in connection 

with the delivery or service to be provided by the Supplier and shall be understood to be in the 
currency stated in the Order, DAP (Incoterms 2010) IDS GRD Pisa plant, unless the parties 
have expressly agreed otherwise. 

4.2 The Supplier shall pay for any transport damages due to inadequate packaging. 
4.3 Each consignment must be given a delivery note containing all information specific to the or-

der. Partial shipments and shipments of outstanding goods must be described as such in all 
dispatch documents and invoices. 

4.4 The Supplier shall enclose the necessary documentation with its deliveries at its own cost (e.g. 
EU declaration of conformity (so-called CE mark) or the EU manufacturer's declaration) 
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provided that it is required by law. Any Supplier undertakes to provide the declaration of 
origin/Certificate of Origin based on IDS GRD's current guidelines for each delivery. 

4.5 The Supplier shall bear the risk with regard to the goods up until acceptance of the goods by 
IDS GRD or its authorized representative at the place where the goods are to be delivered as 
stipulated in the order. 

4.6 Ownership of the delivered goods shall be transferred to IDS GRD following delivery. Any 
simple, prolonged or extended retention of title shall be ruled out. 

5 Invoicing and payment conditions 
5.1 Order numbers, precise item descriptions and IDS GRD item numbers must appear in all cor-

respondence, confirmations, delivery notes and invoices, etc. 
5.2 A separate invoice has to be issued for each order and each delivery. 
5.3 Unless agreed otherwise, payment shall be made within the deadlines stated in the relevant 

Order. Payment terms shall be valid provided that the delivery and invoice are free from any 
defects and errors. 

6 Industrial property rights 
6.1 The Supplier shall guarantee that no industrial property rights of third parties are infringed as 

part of its delivery. If a claim is made against IDS GRD on account of such an infringement, 
the Supplier must hold IDS GRD harmless of and indemnify from any and all such claims and 
bear all the costs and expenses incurred in regard to the claim. The Supplier shall be liable for 
all claims resulting from the infringement of industrial property rights and applications for 
industrial property rights on account of the use of the products delivered by the Supplier. The 
Supplier shall indemnify and hold IDS GRD as well as its direct and indirect customers harm-
less of all such claims. 

6.2 All surrendered documents, in particular data, software, materials, drawings or other samples 
or models (hereinafter "Material"), which IDS GRD makes available to the Supplier for the 
fulfillment of an Order, shall remain the property of IDS GRD and must be treated with care 
by the Supplier. IDS GRD shall exclusively retain all rights relating thereto. The Material may 
not be used for any purposes other than those relating to the Order or copied or made available 
to third parties without the written consent of IDS GRD. Products, which are manufactured 
using the Material according to our specifications or with considerable input in terms of the 
development, may be supplied to third parties only with our written consent. 

7 Guarantees/warranty 
7.1 The Supplier guarantees that the goods delivered shall meet the agreed specifications and re-

quirements, that they are free from any defect and/or harmful, dangerous and poisonous 
substances or radiation and that they meet the environmental regulations, requirements and 
standards in each case. The Supplier must therefore ensure that the items delivered are free of 
any defects, such as material or title defects. The Supplier's guarantee shall, in particular, also 
refer to the choice of material, construction and manufacturing defects. 

7.2 The deliveries must meet legal provisions, in particular safety and environmental protection 
regulations. The Supplier undertakes to ascertain and comply with the standards and laws as 
they currently stand regarding substance and material restrictions that affect its products. Pro-
hibited substances and materials must not be used. 
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7.3 No incoming goods inspections shall be carried out. IDS GRD reserves the right to carry out 
random checks. Obvious defects, in particular deviations in amounts and defective or wrong 
deliveries shall be deemed to have been raised if a claim is lodged with the Supplier within 60 
days of arrival of the goods at the place of unloading or within 60 days of arrival of the goods 
at the processing plant. In the case of hidden defects, a complaint must be made within 60 days 
of discovery in a proper business manner within the warranty period. The Supplier shall waive 
its right to object to late complaints regarding defects. The Supplier accepts that IDS GRD shall 
directly use the products for further assembly in IDS GRD products. 

7.4 The warranty period shall be 24 months, starting from delivery to IDS GRD. For complaints 
made regarding defects during the warranty period, including the nonattainment of warranted 
data and the absence of guaranteed properties, following a request by IDS GRD, the Supplier 
must either immediately and free of charge (including all additional costs) rectify such defaults 
or replace the defective products with full-value, flawless products. IDS GRD shall be the sole 
party entitled to choose the type of supplementary performance, i.e. rectification of the defect 
or replacement delivery. Furthermore, IDS GRD shall be fully entitled to make statutory war-
ranty claims. In any case, the Supplier shall have to bear all necessary expenses incurred in 
rectifying the defect or delivering a replacement, including in particular the material and labor 
costs for the removal and re-assembly in IDS GRD end product along with all necessary tests 
and freight costs. 

7.5 The warranty period shall last another 24 months for replacement deliveries and rectifications 
of defects from delivery of the replacement or rectified products to IDS GRD. 

7.6 The limitation period for IDS GRD’ right to claim for warranty expires 3 months following the 
last year of the respective warranty period. 

7.7 If it is not reasonable for IDS GRD to have the defect rectified by the Supplier on account of 
urgent operational reasons, IDS GRD shall be entitled to have the defect rectified by a third 
party at the Supplier's expense without setting a grace period. 

8 Liability 
8.1 The Supplier shall be liable for all damage of any kind incurred by IDS GRD directly or indi-

rectly as a result of a defective delivery or on account of any other legal grounds attributable 
to the Supplier. 

8.2 If individuals are injured or property of third parties damaged as a result of the acts or omissions 
of the Supplier and for this reason a claim is brought against IDS GRD, IDS GRD shall have a 
right of recourse against the Supplier. 

8.3 The Supplier shall be liable for sub-contractors as well as for its own performance. 
8.4 IDS GRD (including its bodies, management and other employees) shall, irrespective of the 

reason, not be liable for indirect or collateral damage, consequential harm caused by a defect 
or any loss of profit. The restrictions mentioned above shall also apply for noncontractual 
claims, however not for damages resulting from personal injury or death, wilful misconduct or 
gross negligence. 

9 Product liability, exemption and insurance protection 
9.1 Where the Supplier is liable for product damage, it must indemnify IDS GRD, at first request, 

from compensation claims of third parties if the cause of the damage is judged to lie within the 
domain and organizational area of the Supplier. 
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9.2 As part of this obligation, the Supplier must refund all expenses to IDS GRD incurred as part 
of a product recall carried out by IDS GRD. IDS GRD shall inform the Supplier of recall 
measures to be taken. 

9.3 In order to cover the aforementioned claims and all other claims arising in relation to the prod-
uct, the Supplier undertakes to take out general public and product liability insurance with 
cover of at least EUR 1,000,000 per damaging event and maintain that insurance cover, in full 
scope, for a minimum of 5 years after delivery of the products to IDS GRD or expiry of the 
corresponding Supply Contracts (whichever is longer). If requested to do so by IDS GRD, the 
Supplier must ensure that the insurance company in question informs IDS GRD of the existence 
of the cover. 

10 REACH/RoHS/CLP Compliace 
10.1 For substances as such and/or contained in mixtures and/or in articles included in this supply, 

the Supplier is deemed to have fulfilled all obligations resulting from Regulation (EC) No. 
1907/2006 (REACH), and subsequent amendments and additions, and Regulation (EC) No. 
1272/2008 (CLP), and subsequent amendments and additions, applicable to this supply. This 
supply is considered compliant with the provisions of the above-mentioned regulations in the 
absence of your written communication sent by registered letter with return receipt or certified 
email within 15 days from today. 

10.2 For the substances contained in products supplied pursuant to these GTCP, all obligations con-
cerning the application of the provisions contained in EC Regulation no. 1907/2006 (REACH) 
and subsequent amendments and additions and in Directive 2011/65/EU and subsequent 
amendments and additions. This supply is considered to comply with the aforementioned pro-
visions in the absence of your written communication sent by registered letter with return 
receipt or certified email within 15 days from today. 

10.3 The Supplier undertakes, pursuant to Article 33 of Regulation (EC) No. 1907/2006 (REACH) 
and article 9 of Directive 2018/851, to notify on the SCIP Database the substances included in 
the list of referred to in art. 59 of the REACH Regulation (SVHC, Substances of Very High 
Concern), when present in a concentration greater than 0.1% (w/w) in the article and/or in the 
packaging supplied to IDS GRD. The aforementioned notification must be made by the Sup-
plier of the item and/or packaging containing the SVHC in a concentration> 0.1% 
weight/weight and must also be accompanied by a further communication, in paper and/or 
electronic format, simultaneously with the supply, with the following mandatory information: 
SCIP number, safe use instructions and primary article ID. 

10.4 To ensure the maintenance of a suitable level of safety, reliability, effectiveness, and efficiency 
of the procedures followed and all things connected to the safety of the product(s), and, in 
general, all stipulations between the parties, the Supplier undertakes to allow at IDS GRD to 
carry out audits, previously agreed and scheduled, with the help of personnel selected by IDS 
GRD. The Supplier will help carry out these activities, within the above limits. 

11 Import and export regulations, customs and country-specific permits 
11.1 The Supplier must acquire all official or other authorizations or licenses required or appropriate 

for the export or other contractual obligations of the Supplier in good time before the delivery 
and maintain such licenses and authorizations and provide evidence of them if requested by 
IDS GRD to do so. 
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11.2 The Supplier must inform IDS GRD of any authorization requirements for the (re-)export of 
its goods in accordance with Swiss, European and US export and customs regulations - as well 
as the export and customs regulations of the country of origin of its goods - in its business 
documents, including but not limited to the ECCN according to US Export Administration 
Regulations, and the trade-related origin of its goods and their components, including technol-
ogy and software. 

11.3 Upon IDS GRD’ request, the Supplier must disclose all foreign trade data on its goods and 
their components in writing, in the form of a Supplier's declaration, movement certificate, in-
voices or a certificate of origin and immediately inform IDS GRD in writing of all changes to 
the data. 

11.4 The Supplier must safeguard any country-specific permits that may be required for interna-
tional operations at its own costs and indicate any restrictions. 

11.5 All items delivered to IDS GRD (in particular merchandise) must meet the international prin-
ciples of marks of origin. Unless otherwise instructed by IDS GRD, the item or direct 
packaging must be marked with the words "made in + country of origin". 

11.6 The Supplier must issue all documents required for correct consignment and import and must 
send prior notification of any import to purchase.geo@idsgeoradar.com  so that IDS GRD can 
ensure smooth import and customs clearance processing. 

12 Service and repairs 
12.1 The Supplier must provide a repair and maintenance service with qualified experts for a period 

of at least 5 years following delivery of the product in question. 
12.2 The Supplier shall guarantee the availability of original replacement parts for a period of at 

least 5 years following delivery of the product in question. Should the Supplier no longer be 
able to guarantee the availability of original replacement parts, the Supplier must supply IDS 
GRD with corresponding replacement parts that comply with the original replacement parts in 
terms of form, fit and function. In such cases, the Supplier must inform IDS GRD in writing at 
least 6 months in advance. 

13 Changes to or discontinuations of products 
13.1 Should the Supplier wish to make changes to the contractual product which may affect its form, 

appearance, function, reliability or the origin of goods, in particular changes to the structural 
design, materials, processes, sub-contractors and production plants, it must inform IDS GRD 
in detail in writing in good time but at least 3 months prior to carrying out the planned change 
in order to enable IDS GRD to review and approve the planned change. The Supplier may 
implement and make the desired change only following written approval from IDS GRD, un-
less otherwise agreed in writing. 

13.2 Should the Supplier discontinue production of the products under one of the Supply Contracts 
or close or sell the delivery plant, it must inform IDS GRD at least 6 months in advance. In 
such a case, IDS GRD shall be entitled to place a final Order for an amount to be decided by 
IDS GRD at the prices in place at that time. 

13.3 In such cases, the Supplier must make all necessary and current documents, rights (such as 
licenses, etc.) and know-how available to IDS GRD free of charge and for an indefinite period 
at IDS GRD's first request, so that IDS GRD may be in a position to manufacture the 

mailto:idsgeoradar@pec.it
mailto:purchase.geo@idsgeoradar.com


Mod: MDM/044/M1 Rev 3 

 
 
 8 / 9 

 

IDS GeoRadar s.r.l.  - Codice Fiscale 02216580502 – VAT n° IT 02216580502 - RAEE N° IT16060000009358 
Legal office Via Carducci n. 32,  20123 Milano (MI) Italy 
 
Registered at the Milano Chamber of Commerce, R.E.A. 2115412 - Pec idsgeoradar@pec.it Share capital Euro 20.000 fully paid  

A company with a sole shareholder, subject to the coordination and control of Hexagon Geosystems Services S.p.a. 
Cornegliano Laudense (LO) Via Codognino 10, 26854, Cod. Fiscale 09430450966 

corresponding products itself or through third parties or have them manufactured without re-
strictions. 

14 Inspection right 
14.1 IDS GRD shall be entitled to check the progress of the work. The Supplier shall grant IDS 

GRD and/or third parties employed by IDS GRD access at any time to all production plants 
relevant for the production of the products, provided that the corresponding prior notice is 
given. The Supplier's obligation to fulfil its contractual obligations or its liability shall not be 
changed or restricted in any way whatsoever either on account of IDS GRD exercising the 
inspection rights or on account of other possible actions (initial sample tests, etc.) by IDS GRD. 

15 Confidentiality and product-related exclusivity agreement 
15.1 The Supplier must not use trade or industrial secrets or IDS GRD customer data or IDS GRD 

drawings communicated to it by IDS GRD or any technical supply specifications (TSS) or 
functional drawings (FKZ) made known to it as part of the execution of Supply Contracts for 
purposes other than those set out in the Supply Contracts or the Orders or make them accessible 
to third parties in any way whatsoever. Through suitable contractual agreements, the Supplier 
must ensure that this confidentiality obligation is also imposed on its employees and subcon-
tractors. 

15.2 This provision shall not be subject to any time restrictions. 

16 Applicable law, jurisdiction and place of execution 
16.1 Unless expressly agreed otherwise, all legal relationships between the Supplier and IDS GRD 

shall be subject to Italian substantive law (to the exclusion of the United Nations Convention 
on Contracts for the International Sale of Goods). 

16.2 Supplier hereby irrevocably agrees that all disputes arising under this agreement which the 
parties are unable to resolve within reasonable time, shall be resolved only by the court of Pisa. 
Supplier hereby consents and submits to such exclusive jurisdiction and venue and waives any 
objection or right to contest said jurisdiction or venue or that such proceeding was brought in 
an inconvenient court. 

17 Compliance with Hexagon Code of Conduct 
17.1 Supplier hereby acknowledges and fully accepts the provisions contained in the Supplier Code 

of Conduct available at the following link https://idsgeoradar.com/about-us/compliance-stand-
ards (Supplier Code of Conduct). In the event of that Supplier does not comply with one or 
more provisions set forth by Supplier Code of Conduct, such non fulfillment shall be consid-
ered as breach of the supply agreement and it will cause its automatic termination. Upon 
termination, IDS GRD shall be entitled to claim damages compensation related to the above 
mentioned breach. 

18 Miscellaneous provisions 
18.1 Changes and additions to the GTCP to all Supply Contracts concluded on their basis and to 

corresponding annexes must be in writing. These rules replace all previous verbal agreements 
or subsidiary arrangements. 
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18.2 Without the mutual written agreement of the parties, rights and obligations under these GTCP 
and Supply Contracts concluded on their basis and corresponding annexes cannot be trans-
ferred to third parties. 

18.3 Should individual provisions of these GTCP be ineffective, the effectiveness of the other pro-
visions shall not be affected thereby. In such a case, the parties undertake to agree on an 
analogous replacement provision that comes as close as possible to the ineffective provision 
and is legally permissible. 
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	3.8 The scope of delivery shall include everything that is required for the product to function flawlessly and be ready for operations, irrespective of whether that was mentioned or described in the Order specifications.
	3.9 The Supplier must ensure that the current specifications listed in the Order are in its possession and that the goods delivered to IDS GRD comply fully with such specifications.
	3.10 Halts in production due to unavoidable events (force majeure) shall entitle IDS GRD to withdraw from Orders and Supply Contracts. Otherwise the delivery and payment deadlines shall be extended in line with the duration of the delay in the case of...
	4 Prices and delivery conditions
	4.1 The prices listed in the Order are fixed prices. They shall include all expenses in connection with the delivery or service to be provided by the Supplier and shall be understood to be in the currency stated in the Order, DAP (Incoterms 2010) IDS ...
	4.2 The Supplier shall pay for any transport damages due to inadequate packaging.
	4.3 Each consignment must be given a delivery note containing all information specific to the order. Partial shipments and shipments of outstanding goods must be described as such in all dispatch documents and invoices.
	4.4 The Supplier shall enclose the necessary documentation with its deliveries at its own cost (e.g. EU declaration of conformity (so-called CE mark) or the EU manufacturer's declaration) provided that it is required by law. Any Supplier undertakes to...

	4.5 The Supplier shall bear the risk with regard to the goods up until acceptance of the goods by IDS GRD or its authorized representative at the place where the goods are to be delivered as stipulated in the order.
	4.6 Ownership of the delivered goods shall be transferred to IDS GRD following delivery. Any simple, prolonged or extended retention of title shall be ruled out.
	5 Invoicing and payment conditions
	5.1 Order numbers, precise item descriptions and IDS GRD item numbers must appear in all correspondence, confirmations, delivery notes and invoices, etc.
	5.2 A separate invoice has to be issued for each order and each delivery.
	5.3 Unless agreed otherwise, payment shall be made within the deadlines stated in the relevant Order. Payment terms shall be valid provided that the delivery and invoice are free from any defects and errors.

	6 Industrial property rights
	6.1 The Supplier shall guarantee that no industrial property rights of third parties are infringed as part of its delivery. If a claim is made against IDS GRD on account of such an infringement, the Supplier must hold IDS GRD harmless of and indemnify...
	6.2 All surrendered documents, in particular data, software, materials, drawings or other samples or models (hereinafter "Material"), which IDS GRD makes available to the Supplier for the fulfillment of an Order, shall remain the property of IDS GRD a...

	7 Guarantees/warranty
	7.1 The Supplier guarantees that the goods delivered shall meet the agreed specifications and requirements, that they are free from any defect and/or harmful, dangerous and poisonous substances or radiation and that they meet the environmental regulat...
	7.2 The deliveries must meet legal provisions, in particular safety and environmental protection regulations. The Supplier undertakes to ascertain and comply with the standards and laws as they currently stand regarding substance and material restrict...

	7.3 No incoming goods inspections shall be carried out. IDS GRD reserves the right to carry out random checks. Obvious defects, in particular deviations in amounts and defective or wrong deliveries shall be deemed to have been raised if a claim is lod...
	7.4 The warranty period shall be 24 months, starting from delivery to IDS GRD. For complaints made regarding defects during the warranty period, including the nonattainment of warranted data and the absence of guaranteed properties, following a reques...
	7.5 The warranty period shall last another 24 months for replacement deliveries and rectifications of defects from delivery of the replacement or rectified products to IDS GRD.
	7.6 The limitation period for IDS GRD’ right to claim for warranty expires 3 months following the last year of the respective warranty period.
	7.7 If it is not reasonable for IDS GRD to have the defect rectified by the Supplier on account of urgent operational reasons, IDS GRD shall be entitled to have the defect rectified by a third party at the Supplier's expense without setting a grace pe...
	8 Liability
	8.1 The Supplier shall be liable for all damage of any kind incurred by IDS GRD directly or indirectly as a result of a defective delivery or on account of any other legal grounds attributable to the Supplier.
	8.2 If individuals are injured or property of third parties damaged as a result of the acts or omissions of the Supplier and for this reason a claim is brought against IDS GRD, IDS GRD shall have a right of recourse against the Supplier.
	8.3 The Supplier shall be liable for sub-contractors as well as for its own performance.
	8.4 IDS GRD (including its bodies, management and other employees) shall, irrespective of the reason, not be liable for indirect or collateral damage, consequential harm caused by a defect or any loss of profit. The restrictions mentioned above shall ...

	9 Product liability, exemption and insurance protection
	9.1 Where the Supplier is liable for product damage, it must indemnify IDS GRD, at first request, from compensation claims of third parties if the cause of the damage is judged to lie within the domain and organizational area of the Supplier.

	9.2 As part of this obligation, the Supplier must refund all expenses to IDS GRD incurred as part of a product recall carried out by IDS GRD. IDS GRD shall inform the Supplier of recall measures to be taken.
	9.3 In order to cover the aforementioned claims and all other claims arising in relation to the product, the Supplier undertakes to take out general public and product liability insurance with cover of at least EUR 1,000,000 per damaging event and mai...
	10 REACH/RoHS/CLP Compliace
	10.1 For substances as such and/or contained in mixtures and/or in articles included in this supply, the Supplier is deemed to have fulfilled all obligations resulting from Regulation (EC) No. 1907/2006 (REACH), and subsequent amendments and additions...
	10.2 For the substances contained in products supplied pursuant to these GTCP, all obligations concerning the application of the provisions contained in EC Regulation no. 1907/2006 (REACH) and subsequent amendments and additions and in Directive 2011/...
	10.3 The Supplier undertakes, pursuant to Article 33 of Regulation (EC) No. 1907/2006 (REACH) and article 9 of Directive 2018/851, to notify on the SCIP Database the substances included in the list of referred to in art. 59 of the REACH Regulation (SV...
	10.4 To ensure the maintenance of a suitable level of safety, reliability, effectiveness, and efficiency of the procedures followed and all things connected to the safety of the product(s), and, in general, all stipulations between the parties, the Su...

	11 Import and export regulations, customs and country-specific permits
	11.1 The Supplier must acquire all official or other authorizations or licenses required or appropriate for the export or other contractual obligations of the Supplier in good time before the delivery and maintain such licenses and authorizations and ...

	11.2 The Supplier must inform IDS GRD of any authorization requirements for the (re-)export of its goods in accordance with Swiss, European and US export and customs regulations - as well as the export and customs regulations of the country of origin ...
	11.3 Upon IDS GRD’ request, the Supplier must disclose all foreign trade data on its goods and their components in writing, in the form of a Supplier's declaration, movement certificate, invoices or a certificate of origin and immediately inform IDS G...
	11.4 The Supplier must safeguard any country-specific permits that may be required for international operations at its own costs and indicate any restrictions.
	11.5 All items delivered to IDS GRD (in particular merchandise) must meet the international principles of marks of origin. Unless otherwise instructed by IDS GRD, the item or direct packaging must be marked with the words "made in + country of origin".
	11.6 The Supplier must issue all documents required for correct consignment and import and must send prior notification of any import to purchase.geo@idsgeoradar.com  so that IDS GRD can ensure smooth import and customs clearance processing.
	12 Service and repairs
	12.1 The Supplier must provide a repair and maintenance service with qualified experts for a period of at least 5 years following delivery of the product in question.
	12.2 The Supplier shall guarantee the availability of original replacement parts for a period of at least 5 years following delivery of the product in question. Should the Supplier no longer be able to guarantee the availability of original replacemen...

	13 Changes to or discontinuations of products
	13.1 Should the Supplier wish to make changes to the contractual product which may affect its form, appearance, function, reliability or the origin of goods, in particular changes to the structural design, materials, processes, sub-contractors and pro...
	13.2 Should the Supplier discontinue production of the products under one of the Supply Contracts or close or sell the delivery plant, it must inform IDS GRD at least 6 months in advance. In such a case, IDS GRD shall be entitled to place a final Orde...
	13.3 In such cases, the Supplier must make all necessary and current documents, rights (such as licenses, etc.) and know-how available to IDS GRD free of charge and for an indefinite period at IDS GRD's first request, so that IDS GRD may be in a posit...

	14 Inspection right
	14.1 IDS GRD shall be entitled to check the progress of the work. The Supplier shall grant IDS GRD and/or third parties employed by IDS GRD access at any time to all production plants relevant for the production of the products, provided that the corr...

	15 Confidentiality and product-related exclusivity agreement
	15.1 The Supplier must not use trade or industrial secrets or IDS GRD customer data or IDS GRD drawings communicated to it by IDS GRD or any technical supply specifications (TSS) or functional drawings (FKZ) made known to it as part of the execution o...
	15.2 This provision shall not be subject to any time restrictions.

	16 Applicable law, jurisdiction and place of execution
	16.1 Unless expressly agreed otherwise, all legal relationships between the Supplier and IDS GRD shall be subject to Italian substantive law (to the exclusion of the United Nations Convention on Contracts for the International Sale of Goods).
	16.2 Supplier hereby irrevocably agrees that all disputes arising under this agreement which the parties are unable to resolve within reasonable time, shall be resolved only by the court of Pisa. Supplier hereby consents and submits to such exclusive ...

	17 Compliance with Hexagon Code of Conduct
	17.1 Supplier hereby acknowledges and fully accepts the provisions contained in the Supplier Code of Conduct available at the following link https://idsgeoradar.com/about-us/compliance-standards (Supplier Code of Conduct). In the event of that Supplie...

	18 Miscellaneous provisions
	18.1 Changes and additions to the GTCP to all Supply Contracts concluded on their basis and to corresponding annexes must be in writing. These rules replace all previous verbal agreements or subsidiary arrangements.

	18.2 Without the mutual written agreement of the parties, rights and obligations under these GTCP and Supply Contracts concluded on their basis and corresponding annexes cannot be transferred to third parties.
	18.3 Should individual provisions of these GTCP be ineffective, the effectiveness of the other provisions shall not be affected thereby. In such a case, the parties undertake to agree on an analogous replacement provision that comes as close as possib...

